
Learning Options, Inc. 
Volunteer Guidelines 

 
LOI deeply appreciates the efforts of our volunteers, and truly the organization could not run 
without you. So many people in so many different roles contribute their time and talents in 

abundance to support our mission. 
 

We have created two simple tools at our website to help the organization track all the volunteer 
hours you contribute. Please click on the "HELP US" tab at 

learningoptionsinc.org, fill out your volunteer application and record your volunteer hours as 
they accumulate. This helps us tell our story to granting agencies and potential donors, as 

they like to hear how much volunteer work is being done. 
 

Because we depend so much on our volunteers, we want to make expectations clear. We ask 
that you treat your volunteer obligations and the organization with respect, as you would a 

work obligation. In turn, you can expect the directors to keep you informed of our progress and 
provide regular feedback and appreciation. 

 
Please keep in mind that you are representing Learning Options to the public. Be aware of what 

you are saying and who might be listening while you are in a volunteer situation. This also carries over to social 
media (such as Facebook, Instagram, Twitter, YouTube, Snapchat, blogs, and other multi-media not listed 

here.). A reminder to volunteers to not say or do anything on social media that:  has the potential to bring LOI 
business into disrepute; gives away or discusses LOI operations; could be viewed as derogatory towards, or 

disparaging of, colleagues, customers or clients; or undermines their effectiveness or productivity during 
volunteer activities and events.  

 
If you feel concern or frustration about something going on during your interactions with the 

organization, act professionally in expressing your feelings. Bring your concerns to the Executive 
Director or the Board Chair. These fellow volunteers will listen to and address your concerns. 

Remember, as volunteers, they share your commitment and are working to improve operations 
and help LOI succeed. 

 
Lastly, organizers depend on the volunteers who offer their time. If you will be unable to keep a 

commitment you made, make every attempt to recommend a replacement yourself. Let the organizer 
(who is also a volunteer) know immediately so they have plenty of lead time. If 

possible, volunteer to do something else to make up for the obligation you could not keep. 
All of us ARE this organization. Learning Options, Inc. rests on your efforts. Again, we thank you 

for your participation. 
 


